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WE’RE READY FOR STORM SEASON. ARE YOU?

Now that summer is in full swing, like many of you, we at Central Wisconsin Electric Cooperative
(CWEC) welcome more opportunities to be outdoors and enjoy the warmer weather. Summertime brings many
favorite activities like cooking out with family and friends, afternoons on the water and simply slowing down a
bit to enjoy life.

But summer months also make conditions right for dangerous storms. These potential weather events can
cause destruction to our electrical system, but we want you to know that the CWEC crews are ready and stand-
ing by to respond should power outages occur in our area.

When major storms knock out power, our line crews take all necessary precautions before they get to work
on any downed lines. We would encourage you to also practice safety and preparedness to protect your family
during major storms and outages.

The Federal Emergency Management Agency recommends the items below as a starting point for storm
and disaster preparedness, but you can visit www.ready.gov for additional resources.

e Stock your pantry with a three-day supply of non-perishable food, such as canned goods, energy bars, pea-
nut butter, powdered milk, instant coffee, water, and other essentials (i.e., diapers and toiletries).

o Confirm that you have adequate sanitation and hygiene supplies including towelettes, soap, and hand sani-
tizer.

e Ensure your First Aid kit is stocked with pain relievers, bandages and
other medical essentials, and make sure your prescriptions are current. Contact Us:

o Set aside basic household items you will need, including flashlights, bat-
teries, a manual can opener, and portable, battery-powered radio or TV.

PO Box 100

e Organize emergency supplies so they are easily accessible in one loca- 10401 Lystul Road
tion. Rosholt, W1 54473

In the event of a prolonged power outage, turn off major appliances, cwec@cwecoop.com
TVs, computers and other sensitive electronics. This will help avert damage
from a power surge, and will also help prevent overloading the circuits dur-

Phone: 715-677-2211

ing power restoration. That said, do leave one light on so you will know Toll Free:

when power is restored. If you plan to use a small generator, make sure it’s 800-377-2932

rated to handle the amount of power you will need, and always review the

manufacturer’s instructions to operate it safely. Fax: 715-677-4333
Listen to local news or a NOAA Weather Radio for storm and emergen- Office Hours: Monday thru

cy information, and check the CWEC Facebook page or website Friday; 7:30 a.m.—4 p.m.
CONTINUED ON PAGE 2
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(www.cwecoop.com) for power restoration updates.

After the storm, avoid downed power lines and walking through flooded areas where power lines could be
submerged. Allow ample room for utility crews to safely perform their jobs, including on your property.

Advanced planning for severe storms or other emergencies can reduce stress and anxiety caused by the
weather event and can lessen the impact of the storm’s effects. Sign up for NOAA emergency alerts and warn-
ings, and follow our Facebook page and website to stay abreast of power restoration efforts and other im-
portant co-op news and information.

We hope we don’t experience severe storms this summer, but we can never predict Mother Nature’s plans.
At CWEC, we recommend that you act today because there is power in planning. From our co-op family to
yours, we hope you have a safe and wonderful summer.

DON’T FALL VICTIM TO UTILITY SCAMS

Every day, millions of Americans are targeted by scammers through phone calls, emails, text messages,
online or in person. Scammers’ tactics can change daily, which is why it’s important for consumers to stay on
top of the latest scam reports from local and national news outlets, as well as your local utility companies.

We want you to be aware of two trending scam tactics. One is the overpayment trick, where a scammer
contacts you and claims that you have overpaid your utility bill. The scammer will say they need your personal
banking information to deposit the credit back to your checking account. Don’t fall for this scam! If you make
an overpayment on your energy bill, CWEC will automatically apply the credit to your account, which will
carry over to your next billing cycle. Another trending scam is smishing (short for SMS phishing). Many con-
sumers know to watch out for suspicious emails, but we tend to trust text messages sent to our smartphones.
Always question suspicious texts, especially from someone claiming to represent a utility. CWEC will only
send you important updates via text if you’ve signed up for our outage notifications program. These are just a
couple examples of trending scams, so it’s important to watch for any red flags.

Here are a few reminders on how to take control of the situation when you’ve been targeted by a scammer:

Take your time. Utility scammers try to create a sense of urgency so that you’ll act fast and hand over
personal information, especially over the phone. Take a moment to think about the situation before acting.

Be suspicious. Scammers typically request immediate payments through prepaid debit cards or third-party
apps. Unusual requests like this should raise red flags. Remember, if the request seems strange and out of the
ordinary, you’re likely being targeted by a scammer.
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Confirm before you act. If you’re
contacted by someone claiming to rep-
resent CWEC or another utility but
you’re unsure, just hang up the phone
and call the utility directly. You can
reach us at 715-677-2211 to verify the
situation.

Our increasingly connected world
provides scammers with more opportu-
nities to connect with unsuspecting
consumers. Be vigilant, and please re-
port any utility scams to CWEC so we
can let others in our community know.
Together, we can help prevent our
friends and neighbors from being vic-
timized.

UTILITY
SCAMS

Scammers will

threaten you with
everything from
shutting off power
to your home to
legal action. Don't
fall victim to these
types of scams.

Our employees will never
show up at your door to
demand payment.

Never give personal
information to an
unknown caller or visitor.
Our representatives have
access to the details they
need to service

your account.

Demands for immediate
payment by wire transfer,
cryptocurrency, gift cards
or cash reload cards
should immediately

raise red flags.

If you think you’ve been
contacted by a scammer
falsely representing the
co-op, please let us know
as soon as possible.
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We want to remind all our members that nothing
should be placed on the Central Wisconsin Electric Co-
operative power poles. This includes, but is not limited
to: posters, flyers, decorations, birdhouses, lights, etc.

The poles need to be clear of items because some-
times CWEC linemen need to climb the poles, and items
on the poles can make that task more difficult and
dangerous.

Do not plug generators into standard
electrical outlets.

Start the generator before connecting appliances.



